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Quality Policy Statement

The Board of Directors of Central Building Contractors Limited are wholly committed to maintaining a
level of quality in all work carried out by the company, and in so doing, ensure that all implemented

procedures fully meet and comply with the required standard of both our external and internal customers.

In striving for excellence in every aspect of the business, we are confident that this will promote a greater

customer satisfaction and greatly improve the success of CBC.

All staff members will utilise the Quality System which defines how the Quality Policy is implemented

and outlines instructions and guidance on achieving and maintaining the set standards.

The Managing Director is ultimately responsible for quality and ensuring that the requirements of BS EN

ISO 9001: 2000 is implemented and maintained.

The content of the Quality System has been communicated and understood at all levels within the
organisation. The Quality System will be reviewed at periodic intervals to determine its suitability and

effectiveness.
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MANAGING DIRECTOR
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